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MUTUAL FUND MAXIMIZER® SERVICE

All mutual funds displayed on the Questrade web site are sold with various disclosures by the mutual fund issuer. These dis-
closures contain complete information on advisory fees, distribution charges, and other expenses, and should be read care-
fully before investing. Past performance does not guarantee future results and there is no guarantee that a mutual fund will
achieve its performance targets. Investing in mutual funds involves risks such as the possible loss of principal. It is solely
your responsibility to monitor and manage these risks.

The Questrade Mutual Fund Maximizer and our web site(s) are provided as a service to Questrade clients. Any client who
holds mutual funds is automatically eligible to participate in the Maximizer benefits. No information on our web site should
be considered or interpreted as investment advice. Any views expressed should not be taken as advice to buy or sell any se-
curity. Decisions based on information contained or provided through the web site are your sole responsibility and are at your
own risk.

If you hold mutual fund units in a Questrade account, you will automatically be enrolled in the Mutual Fund Maximizer serv-
ice.

Many mutual funds pay a trailer fee as an incentive to brokers to sell their mutual fund. Trailer fees are paid as a percentage
of assets held in the mutual fund and are typically paid out either monthly or quarterly. The trailer fee can vary.

Instead of keeping the trailer fee like most brokers do, Questrade will calculate the refund amount and deposit the funds into
your account, less an administration fee listed at www.questrade.com. You agree that the administration fee is applied against
any amount to be rebated and will never exceed the rebated amount. Your account will therefore never be charged a fee for
participating in the Mutual Fund Maximizer service.

You agree that the refunded amount is a net benefit to you from Questrade and is provided at Questrade’s sole discretion and
cannot be disputed in any manner whatsoever. All rebate amounts are final.

Questrade will attempt to rebate the amounts on a quarterly basis, however the timing of any rebate is at Questrade’s sole
discretion.

Questrade charges a commission according to the schedule posted at www.questrade.com for mutual fund transactions.

Mutual fund trades received prior to 2:00 pm ET are submitted on a best efforts basis to the mutual fund issuer on trade date
for valuation at the close of business on that date. Questrade makes no guarantee that any order submitted to Questrade
will be submitted to the mutual fund issuer on trade date or that any order will be completed.

UNDER NO CIRCUMSTANCES SHALL QUESTRADE BE LIABLE FOR ANY DAMAGES OR LOSS, INCLUDING ANY DIRECT,
SPECIAL, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, THAT MAY RESULT FROM THE USE OF, OR THE IN-
ABILITY TO USE, QUESTRADE’S PRODUCTS OR SERVICES, WHETHER IN AN ACTION OF CONTRACT, NEGLIGENCE OR
OTHER TORTIOUS ACTION, ARISING OUT OF OR IN CONNECTION WITH THE USE OR PERFORMANCE OF INFORMATION
AVAILABLE THROUGH QUESTRADE. QUESTRADE SHALL NOT BE LIABLE EVEN IF QUESTRADE OR A QUESTRADE AU-
THORIZED REPRESENTATIVE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THESE INCLUDE BUT ARE
NOT LIMITED TO DAMAGES CAUSED BY ERROR, OMISSION, INTERRUPTION, DEFECT, FAILURE OF PERFORMANCE,
DELAY IN OPERATION OR TRANSMISSION, LINE FAILURE OR COMPUTER VIRUS OR OTHER HARMFUL COMPONENT.

The Questrade Mutual Fund Maximizer service is subject to all the terms and conditions outlined in the Account Agreements
and Disclosure Documents.
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